
Education Loan Program for Students & Parents



College Foundation, Inc.
College Foundation, Inc. (CFI) 
has been serving North 
Carolina students and families 
for over 60 years as our state-
based nonprofit higher 
education lender. 

CFI is mission-based, 
providing services to North 
Carolinians that will empower 
them to achieve their 
academic goals. 



College Foundation, Inc.

CFI administers a large portfolio of education loans, 
several state and private grant and scholarship 
programs for students attending North Carolina 
institutions, and the NC529 college savings plan on 
behalf of NCSEAA.



CFI Loan Experience – 65 Years! 

CFI has been the primary loan servicer for North 
Carolina student loans since 1955.

As a result, we’ve helped support North Carolina 
students and families with:

• Lower than average student loan balances
• Lower than average default rates



CFI Loan Experience – 65 Years 

CFI has consistently had one of the lowest student 
loan default rates in the country. 



CFI Loan Experience – Counseling is Key 
We have a robust call center, both inbound and 
outbound, to assist borrowers with their loans and 
stay on track. 

Our call center counsels ALL North Carolina students 
and families about student loans – including loans 
through the Department of Education.  

You do not need to be an NC Assist borrower to call 
us for guidance on how to manage your student 
loans. 



CFI Loan Experience – 65 Years! 

We also prioritize financial literacy, 
educating students as they research 
student loans, so they do not over-
borrow.



College Foundation, Inc.

CFI helps families avoid over-borrowing with our 
financial literacy tools:
• Financial Basics (free, for high school students)

• CFNC.org/Financial Basics
• Now available in Spanish!

• EX$EL: Financial Education for the Real World 
(nominal charge, for adults)



Financial Basics Course



College Foundation, Inc. – 9 Reps
CFI employs seven Regional Representatives across North Carolina, as well 
as two State Representatives for Spanish Services. 

Longevity: The average length in this role is 13 years.

Support: Reps are available to help you days, nights and weekends in your 
branches on any of our topics, as well as in your communities. 

Knowledge: Reps are experts in college planning and admissions, career 
exploration, financial aid, and financial literacy. 

Resources: Reps are seen as community resources, and 
currently work with K-12 schools, colleges, community
organizations, and credit unions. 



CFI Regional Representatives

Research careers
Self-assessments
Search programs 

and majors

College 
Applications

Transcripts

Scholarships
Grants

Student/Parent 
Loans

NC 529 Plan

Plan Apply Pay



State-funded NC Assist Loan Program
CFI is proud to help students in North 
Carolina by providing this alternative 
education loan called NC Assist. 
• This loan bridges the gap between 

cost of attendance and other 
financial aid. 

• NC Assist is available to North 
Carolina residents and students 
who reside outside of North 
Carolina but are attending an 
eligible non-profit Title IV 
institution in North Carolina.     
(“NC Connection”)



NC Student Assist Loan
• No application, origination, or prepayment fees, 

ever.
• 5.50% interest rate with a 0.25% rate reduction for 

auto-draft payments. 
• Borrowing limits: 

• Minimum: $1,000
• Maximum: $120,000 for undergraduate students, 

$200,000 for graduate students
*You may borrow up to your school’s cost of attendance 
minus other financial aid
• No prepayment penalty



NC Student Assist Loan

Student borrower requirements:
• Be at least 17
• Be enrolled at least halftime in a degree-seeking 

program
• NC resident or attending an NC school
• Credit-worthy or have co-signer
• U.S. citizen or eligible non-citizen



Co-signer Requirements

Students with little or no credit will be required to 
obtain a qualified co-signer for the application 
process. 
Requirements:
• Be at least 21 years age
• Be a spouse or relative of the student
• Be a U.S. citizen
• Be credit-worthy and have the required credit score



NC Parent Assist Loan
• No application, origination, or prepayment fees, 

ever.
• 5% interest rate with a 0.25% rate reduction for 

auto-draft payments. 
• Borrowing limits: 

• Minimum: $1,000
• Maximum: $120,000

*You may borrow up to your school’s cost of 
attendance minus other financial aid
• No prepayment penalty



NC Parent Assist Loan

Parent borrower requirements:
• Be the biological, adoptive parent, or step-parent of 

an eligible benefiting student
• Be a U.S. citizen or eligible non-citizen
• Be a NC resident or have a benefiting student 

attending an eligible NC school
• Be credit-worthy and have the required credit score
• Be in good standing on any other CFI loan(s)



NC Assist Loan: Compare Interest Rates
See how the interest 

rates compare to 
federal loans!



Partnering with Credit Unions
- Not going to a competing bank
- Helping to make them aware of a state sponsored 

resource
- Supporting your member families 
- North Carolina ranked 13th in the country for lowest 

student debt in 2018. 
- Students borrowed less in 2018 than in 2017
- CFI is helping to make the lower debt possible, as 

we education students on financial literacy



Partnering with Credit Unions
CFI is currently partnering with North Carolina credit 
unions to offer NC Assist to parents and students in 
your communities and at your branches. 
• Co-branded landing page
• Brochures
• Training
• Representative support
Please let us know if you are interested in more 
information!



Co-Branded Landing Page



NC Assist Resources
NC Assist Student and Parent Loan Estimators



NC Assist Resources
Smart Borrower Calculator



NC Assist Resources
Smart Borrower Calculator



NC Assist Loan: Use Free Money First
We encourage students to use 
free money first, both on our 
website ncassist.org and 
through our Representatives. 
We provide information on:
• FAFSA
• Residency Determination 

Service
• Scholarships
• Forgivable Education Loans 

for Service (FELS)
• Federal education loans



NC Assist Loan: Blogs
We offer blogs on our website to provide current and 
vital information to borrowers and families across 
North Carolina. Here are a sampling of topics:
• Five Things You Need to Know About Student Loan 

Deferment and Forbearance
• Ten Ways to Make Money in College
• Federal and Private Loans Provide Options to Get 

Over the Financial Hump
• NC Assist Can Help Bridge the Gap Between 

Financial Aid and College



NC Assist Loan: Definitions
Understanding loan terms can be confusing. This is 
why we offer a comprehensive list of definitions on 
our website. 



Other Vital Information 

In addition to NC Assist and the work we have 
discussed so far by CFI, we also education families in 
NC on the importance of education, how financial aid 
works, student debt, and how to save for college. 

The next part of the presentation will venture into 
these topics. 



Importance of Education
CFNC partnered with College Board several years ago to 
review exactly why college pays. Here is a quick summary of 
our findings:
• Obtaining some type of postsecondary education is 

necessary for most jobs. In addition to the education and 
job prospects, there are other positive outcomes to 
attending college:

• Greater wealth
• More security
• Better health
• Closer family
• Strong community



Five Ways College Pays

1. Greater wealth – more income in hourly wages, per year, 
and over a lifetime

2. More security – less likely to be unemployed and more 
likely to receive employer-provided health insurance

3. Better health – much less likely to be obese and much 
more likely to engage in vigorous exercise

4. Closer family – much more likely to read to their children 
every day and create the foundation for a closer family

5. Stronger community – more likely to vote and to volunteer, 
creating more cooperation and collaboration

College is where you can shape your views and find your voice.



Importance of Education
College Board conducted more research in 2019, and much of 
the results were the same. 
• Higher levels of education equates to more pay and more 

likely to be employed. 
• A college degree is associated with a healthier lifestyle, 

potentially reducing health care costs. Adults are also more 
active citizens and are more involved in their children’s 
activities. 

• College education increases the chance that adults will 
move up the socioeconomic ladder and reduces the chance 
they will rely on public assistance. 



Student Loan Debt

For many of us, student loans are necessary to get a 
degree. The benefits of education are clear and it is 
important that we help students find ways to pay, 
starting with free money first. 

It is vital that students understand the different types 
of aid available and work towards gift aid before self-
help. This is why our Representatives are so 
important to our schools and communities, as they 
support school counselors in this effort.



Student Loan Debt
Loans are there to bridge the gap between other aid 
and make education a reality. This is why CFI is so 
proud to offer NC Assist as a non-profit who is 
mission based. Our goal is not to make money, but to 
help students fund the final pieces of their education 
in an affordable manner. 

We are also proud of our financial literacy tools. It is 
important to both offer necessary alternative 
education loans, but also education families on 
borrowing and repayment. 



Understanding Financial Aid Basics
We’ve mentioned that students and parents can 
borrow up to the school’s cost of attendance, minus 
other aid, but what does that mean?

Cost of attendance: total amount it will cost you to 
go to college for one year at that particular school. 
This includes direct and indirect costs.
Direct = tuition, fees, room and board, meals
Indirect = books and supplies, transportation, 
personal and miscellaneous, loan fees (if applicable)



Understanding Financial Aid Basics
Other aid includes gift aid and self help, as well as 
merit-based and need-based aid.

Gift aid = grants and scholarships
Self help = employment and loans
Merit-based = academic, music, athletic, etc. 
Need-based = grants and need-based federal loans



Understanding Financial Aid Basics

Who is eligible for need-based aid?

Basic principle of financial aid:

Cost of Attendance (COA) at institution
- Expected Family Contribution (EFC)

Eligibility for need-based aid



Understanding Financial Aid Basics
• The EFC is calculated by completing the FAFSA form senior 

year of high school. It is a measure of the family’s financial 
strength and is calculated according to a formula 
established by law. 

• EFC does not change, no matter which school the student 
attends. 

• Colleges use the EFC to determine your federal student aid 
eligibility and financial aid award. 

• The EFC is not the amount of money the family will pay for 
college, nor is it the amount of aid the family will receive. 
It is a number used by your school to calculate the amount 
of federal student aid the student is eligible to receive. 



Understanding Financial Aid Basics
Summing this up…

Families can borrow as much as they 
need, up to the cost of attendance at a 
college (which varies), minus other aid 
they will receive. That aid varies, based 
on eligibility and what they’ve actually 
applied for.



NC 529 Education Savings Plan
Invest in tax-advantaged plan to prepare for:
• College Expenses

• Tuition
• Room & Board
• Books
• Equipment
• Etc.

• K-12 Tuition
• Student Loan Payments (NEW!)



NC 529 Education Savings Plan

Accessible
Affordable
Tax-free earnings on contributions
Flexible
Comprehensive



NC 529 Education Savings Plan
CFI thanks SECU for their support of the NC 529 
program, through their investment option and 
assistance in their branches.

SECU assists their communities by offering to help 
people set up their NC 529 accounts in their 
branches, as well as by supporting College 
Application Week. 

You can too!



Conclusion and Questions

Thank you for attending! We hope that you’ve 
learned about CFI, NC Assist, and our goals for 
educating North Carolina. 

Please let us know if you would like more 
information about NC Assist, as well as other services 
like NC 529. 

Enjoy the conference!



CFI in Attendance at LAUNCH

Dr. April Query
Regional & Community Services 
Manager

919-835-2399
April.Query@cfi.org

Timeka Ruffin
Regional Representative – 704 Area
919-835-2393

Timeka.Ruffin@cfi.org

Laura Morgan
Vice President of Communications, 
Savings & Legal Affairs

919-835-2322
Laura.Morgan@cfi.org

mailto:April.Query@cfi.org
mailto:Timeka.Ruffin@cfi.org
mailto:Laura.Morgan@cfi.org


Connect With Us

NC Assist Loan @NCAssistLoans

NC Assist Loan @ncassistloan



Questions and 
More Information

Phone: 866-866-CFNC 
(2362) 

Email: ncassist@cfi.org

Mail:
CFI
PO Box 41966
Raleigh, NC 27629

mailto:ncassist@cfi.org
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